Baharin B Tahir From Ipoh Perak

| work as a fire fighter in Malaysia Airport Holding Berhad at Sultan Azlan Shah Airport,
Ipoh; had detected the hearing loss since | was 30 years old. My confidence in social
situations and even at home was beginning to crash.they have to talk louder with me. |
started to wear the hearing aid in 2007 until now. | can communicate very well with my
wife, my daughter, friends and colleagues now.

Caring, understanding and knowledgeable about his profession, Norizwan is the one
who has changed my ability to hear things | have not heard in years. Just a word of
many thanks for the wonderful service you give me. The hearing aid that | used is very
durable; it is still in good conditions after 4 years. | wish to purchase one more set of
hearing aid for another side of ear soon. | will highly recommend your service to my
other friends who have hearing loss.



