11 March 2011

Attn: Mr Benson Eng
Centre Manager

The Hearing Solution Group
78 Bras Basah Road #01-01
Singapore 189558

Dear Benson

I have bought 4 sets of hearing aid equipment from you and appreciate the excellent services
you have provided.

I believe your company will continue to expand successfully with your splendid work and
quality management.

I wish you and The Hearing Solution Group all the best!

s
"GEORGE CHOW



